TSE M

ERI ILETISIM MERKEZLERI SISTEMI BELGESI
CUSTOMER CONTACT CENTRES SYSTEM CERTIFICATE

TURK STANDARDLARI ENSTITUSU TURKISH STANDARDS INSTITUTION

bu belge ile hereby certifies that the organization
MEPSAN PETROL CiHAZLARI SAN. VE TiC. MEPSAN PETROL CIHAZLARI SAN. VE TiC.
AS. AS.

KONYA OSB BUYUK KAYACIK MAH.
T.ZIYAETTIN CAD. NO:24 SELCUKLU —

KONYA / TURKIYE

kurulusunun TS EN ISO 18295-2 sartlarina uygun bir MUSTERI
ILETISIM MERKEZLERI SISTEMIi’ne sahip oldugunu onaylar.

Belge kapsami Ek'te verilmistir

Bu belge belgelendirme sartlanina
luk surece gegerlidi

yg 9

KONYA OSB BUYUK KAYACIK MAH.
T.ZIYAETTIN CAD. NO:24 SELCUKLU —
KONYA / TURKIYE

TS EN I1SO 18295-2

has a CUSTOMER CONTACT CENTRES SYSTEM which
fulfills the requirements of the TS EN ISO 18295-2

T“RK STA"DARDI-ARI E"STIT“S“ Scope of the certificate is given in annex
TURKISH STANDARDS INSTITUTION

Belge No / Certificate No

Mim2-2/19
Konya%(i]ge Koordinatorij Belge Tarihi / Date of Certificate
Konya egional Coorgin, 27.12.2024
° Gegerlilik Tarihi / Valid Until

—26,01.2027

RevizyomTaritii / Date of Revision
27.12.2024

ilk Belge Tarihi / Initial Certification Date
11.03.2019

Bu belge, Turk Standardlari Enstitist’nin kurulusu hakkindaki 132 sayil kanun uyarinca verilmistir. Il'i;i:;‘:":ﬁ;a_'e =alid :"‘_’Vide“:'i':‘ Eopliance

This certificate is issued in accordance with the Law No. 132 establishing Turkish Standards Institution.

423112202402122647



TSE MUSTERI ILETISIM MERKEZLERI SISTEMI BELGES|
CUSTOMER CONTACT CENTRES SYSTEM CERTIFICATE

EK / ANNEX

Belge No / Certificate No: MiM2-2/19

Belgeli Kurulug Adi, Adresi:

Name and Address of the Certified Organization:

Belge Kapsami:
TS EN ISO 18295-2

- AKARYAKIT. LPG, ADBLUE, ELEKTRIK, LNG. CNG VE ROBOTIK DOLUM DiSPENSERLERI
- YAG MAKINESI. DALGIC POMPA

- HAVA SAATI, HAVA KOMPRESORU, CNG KOMPRESORU

- KANOPI. REKLAM VE GiYDIRME, LEDOPY (KANOPi ARMATURU)

- TASINABILIR AKARYAKIT ISTASYONU (MEPMOBIL-MEPTANK), PLASTIK YAKIT TANK
SISTEMI

- TANK PROBU, TANK OTOMASYONU, TANKER OTOMASYONU

- TTS(TASIT TANIMA SiSTEMI), BGD (BUHAR GERi DONUSUM) SISTEMI VE SMART ELBOW
(AKILLI DOLUM SISTEMI)

- YAZARKASA, YIKAMA MAKINESI. OTOMAT MAKINES, BIRiM FIYAT PANOSU

- YERALTINDA KULLANILAN TERMOPLASTIK PLASTIK BORU SISTEMLERI

- TANKER SAYACI

TASARIMI. URETIMI. SATISI VE SATIS SONRASI HIZMETLERI

SUNUMU

- AKARYAKIT ISTASYONLARINDA KULLANILAN ALTYAPI TESISAT MALZEMELERININ
PROJELENDIRILMESI, TAAHHUDU, PROJENIN UYGULANMASI VE UYGULAMA SONUCU
HIZMETLERININ SUNUMU

- AKARYAKIT [STASYONU, ALTYAPI, TANK-POMPA, ARACLARA AiT OTOMASYON,
NAVIGASYON, ILETi$iM ELEKTRIK- ELEKTRONIK, UYDU TAKIP SISTEMLERINE AIT
COZUMLER, TASARIMI, IMALATI, YAZILIMI, MONTAJI, BAKIMI VE SATIS SONRASI
HIZMETLERI VE MUSTERI ILETi$IM HIZMETLERI SUNUMU

HER CESIT YER USTU/YERALTI LIKIT VE GAZ DEPOLAMA TANKLARI,
AKARYAKIT TANKERLERI VE TANKLARI

KOMPRESOR TANKLARI

TREYLER VE YARI TREYLER

TASARIMLIMALATI. MONTAJL, SATIS VE SATIS SONRASI SERVIS HIZMETI SUNUMU

TS EN ISO 18295-2

Belge Tarihi / Date of Certificate: 27.12.2024

MEPSAN PETROL CiHAZLARI SAN. VE TiC.
A.S.

KONYA OSB BUYUK KAYACIK MAH.
T.ZIYAETTIN CAD. NO:24 SELCUKLU —
KONYA / TURKIYE

Scope of the Certificate:
TS EN ISO 18295-2

PRESENTATION OF

DESIGN. PRODUCTION. SALES AND AFTER-SALES SERVICES OF

- FUEL, LPG, ADBLUE. ELECTRICAL. LNG. CNG AND ROBOTIC FILLING DISPENSERS
- LUBRICATOR.SUBMERSIBLE PUMP

- AIR GAUGE, AIR COMPRESSOR. COMPRESSOR

- CANOPY. ADVERTISEMENT AND CLADDING. LEDOPY (CANOPY ARMATURE)

- MOBIL FUEL STATION (MEPMOBIL-MEPTANK). PLASTIC FUEL TANK SYSTEM

- TANK PROBE. TANK AUTOMATION. TANKER AUTOMATION

- TTS (VEHICLE IDENTIFICATION SYSTEM), MVR (VAPOR RECOVERY PUMP) SYSTEM
AND SMART ELBOW (SMART FILLING SYSTEM)

- CASH REGISTER. CAR WASH. VENDING MACHINE, UNIT PRICE BOARD

- UNDERGROUND PLASTIC PIPE SYSTEM

- TANKER FLOW METER

- PLANNING. COMMITMENT. APPLICATION AND POST- APPLICATION SERVICES OF
UNDERGROUND (INFRASTRUCTURE INSTALLATION MATERIALS) USED IN FUEL/GAS
STATIONS

- DESIGN. PRODUCTION. SOFTWARE. ASSEMBLY. MAINTENANCE AND AFTER SALES
SERVICES OF FUEL STATION, INFRASTRUCTURE. TANK-PUMP, VEHICLE
AUTOMATION. NAVIGATION, COMMUNICATION ELECTRIC- ELECTRONIC, SATELLITE
TRACKING SYSTEM SOLUTIONS AND PRESENTATION OF CUSTOMER CONTACT
SERVICES

ALL SORTS OF ABOVE-GROUND/UNDERGROUND LIQUID AND GAS STORAGE TANKS,
FUEL-OIL TANKERS AND TANKS

COMPRESSOR TANKS /
TRAILER AND SEMI TRAILER

DELIVERY OF DESIGN, PRODUCTION. MOUNTING. SALES AND AFTER SALES
SERYICES OF
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